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Where does your service sit?

Customer Service

Your decision
criteria

A
Community / \ Commercial

Engagement Performance




There are lots of ways to think about this
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Caroline 0 Is Inactive

Caroline: Female, age 33
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Gym gave
me
confidence
totrythe
Race for
Life. Not
very fast
but I made
it!

| want to be fitter
(and thinner) but
sportis notreally
forme.
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Zumba, New job,
great funat a
first but got new saary.
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The behaviour change journey

1 | Tackling inactivity

Challenging the intention/action
Gap

2

Creating regular activity
habits

Building a new habit is
challenging

|

Helping those with a
resilient habit to stay that
way

Life gets in the way and is
challenging

People can move back and forth through these stages




And for Caroline at each of these points there is
0a | ot 0 @adgnatgs smnple as just
participating




What has shaped YOUR relationship

with activity?

RESPONSIBILITIES?
|

>

HOBBIES? |
| FAMILY? ——
PARTNER? | —
FRIENDS? | ’
WHERE/HOW YOU TRAVEL? >

WHO YOU WORK FOR?
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